
58 59www.bvma.de www.bvma.de

Serv i cesHis tory  and  Miss ion

High l ights

kfgn | Site Operations & Services GmbH
Hoheluftchaussee 18
20253 Hamburg, Germany

Tel. +49 40 460 763 90
Fax +49 40 460 763 20

BVMA member since 2018
Audit passed in 2018

www.kfgn.de

Site Operations | Experience and  
flexibility in study execution
   Outpatient kfgn research sites at six 

locations in Germany
   Central position and excellent reachabili-

ty for patients, partners and clients
   Specially equipped for clinical trial exe-

cution (incl. accommodation and PSG)
   Qualified associated medical specialists 

and clinics
   Broad range of clinical trial indications
   Specialized study personnel: physicians, 

study nurses, study coordinators and 
patient recruitment managers

   Focus on the patient: high patient satis-
faction and patient loyalty

Site Services | Centralized, efficient, 
end-to-end study management
   Central point of contact for sites and 

clients at every stage of the project
   Feasibility and pre-feasibility analysis
   Contract management
   Project and process management as well 

as study-preparation (e.g., compiling 
documentation for ethics submission)

   Quality management and kfgn standard 
operating procedures (SOPs)

   Training for trial personnel to AMG, 
MPG and ICH-GCP

   Qualified central archive

Patient Recruitment | We have the 
patients!
   Our service for kfgn sites, for sites  
nationwide and for your study feasibility

   Trial-specific strategy geared to indica-
tion, clientele and regional aspects

   Patient database with 50.000 datasets 
of potential study participants

   Online recruitment tool www.patienten-
studien.de as landing page for adver-
tisements in print, online and broadcast 
media, where patients can register for 
current and upcoming trials

   First contact initiated directly by specia-
lized patient recruitment managers

   Personal contact and atmosphere of 
well-being established by our study per-
sonnel at the kfgn research sites

kfgn offers you a full package of servi-
ces covering study execution and study 
management. We coordinate projects cen-
trally, thus ensuring the research site can 
focus on study execution. We take time 
for our patients: by creating an atmosphe-
re of well-being we improve compliance 
and loyalty of our study participants. 
93.5% of our patients would participate 
in another study at kfgn!
Highest quality and study execution in 
compliance with all valid directives and 
legal regulations is a matter of course for 
us. This serves as the basis for guaran-
teeing and generating high data quality 
in every clinical study we handle. At the 
same time, we give top priority to safe 
participation in the study for patients and 
test subjects alike.

kfgn | Site Operations & Services is a specialist, expert partner and experienced  
provider in clinical trial recruitment and execution. With our six outpatient research 
sites and specialized study teams we have established and continually built up a wealth 
of valuable experience in trial execution. Our structure gives us the flexibility and  
network we need to map a broad range of clinical trial indications. With our expertise, 
we can work fast, efficiently and to a high quality standard.
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